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Integration Platform as a Managed Service

CRM to Quoting to Enrollment
Single Point of Data Entry
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Agenda

— Multiple systems are required to be an insurance broker

e Problem

— Redundant data entry
e Solution

— System integration
— Single point of data entry

e Benefits
— Eliminate redundant data entry
— Reduce the amount of time required to manage your business

 BenefitsGuide and Limelight Health QuotePad Integration
— What is Limelight Health QuotePad?
— What does Limelight Health QuotePad do?
— What does the Integration do?

— Sample reports
e
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Problem

 Multiple systems are required to manage an
insurance broker business and these systems
are not integrated:

e CRM

* Quoting

e Benefit Administration Platform
e Commissions

* Document Generation

e Redundant data entry is required; it is
expensive, time consuming, and inaccurate.
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Imagine a Single Point of Data Entry

* Imagine if all these different systems could
communicate directly?
* Imagine if you could sync the data entered in
your CRM with your:
— Quoting
— Commission Accounting
— Benefit Administration and Enrollment Platform

— Document Generation
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Solution

 The solution is the BenefitsGuide Integration
Platform as a Managed Service

e |t creates a secure bidirectional integration
that allows these systems to directly
communicate

What is a system integration?

The process of bringing together
different software applications so that
the systems can cooperate and act as
one coordinated system.
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Benefits

* Eliminate redundant data entry

— Reduce the amount of time required to manage
your business

— Save money
— Improve accuracy
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What Is Limelight Health QuotePad?

Limelight Health QuotePad is a powerful real-time quoting platform,
Real-time employee contribution modeling, and employee decision
support tools for the following small group and mid-size markets:

e Medical

e Dental

* Vision

e Basic Life

e Voluntary Life

e Short-Term Disability

 Long-Term Disability

e GAP Medical

e Critical lliness

e Hospital Indemnity
e
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What Does Limelight Health QuotePad Do?

e Creates beautiful branded customizable

proposals of medical, dental, vision, life and
more

e Real-time employee contribution modeling
* Employee decision support tools

QuotePad is your solution for a better, more efficient way to manage your
small group quoting, employee contribution modeling and decision support

tools.
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What Does the Integration Do?

e Allows these systems to communicate
directly

e All the data needed to run quotes in
QuotePad is pushed from BenefitsGuide
when you click “Sync with QuotePad”
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“Sync with QuotePad”

Simply Click the button labeled
« Back to List: Custom Settings ‘Sync With Quotepad' on either
Open Activities [01 | Activity History [0] Contacts [1] Legacy Plan Records [0] RFPs[0] | Claims [0] Medical Plans [0]

Life & ADD Plans [0 HRA Plans [0] Retirement Plans [0 | Classes [0 | Contributig the Account or Contact record
in BenefitsGuide

Account Detail Edit | |Delete | Sharing | | Sync with QuotePad| | Delete from Quo

Account Information

Account Owner — BGadmin for Div 3 [Change] Account Record Type  Account (Small Group g
Account Name  Quotepad Test Group [View Hierarchyi Account Status - Prospect
dba Client as of date
Phone

Parent Account
Account EIN
Industry Contact Detail Edit Delete Clone  Sync with GuotePad Delete from Quotepad

SIC Code 0219 w Contact Information

Employees Nasr Pricaicsh Nawale

Quotepad Test Group
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“Sync with QuotePad”
on the Account record

e Simply by clicking on “Sync with QuotePad”
you can push the information and current
employee census from BenefitsGuide to
QuotePad so that you can run quotes

 BenefitsGuide validates all of the required

field values so that only clean data is sent to
QuotePad
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“Sync with QuotePad”
on the Contact record

e Simply by clicking on “Sync with QuotePad”,
you can create a new Contact or update an
existing record so the group census is always
current in QuotePad

 BenefitsGuide validates all of the required

field values so that only clean data is sent to
QuotePad
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Here is the Group and Census in QuotePad

._||‘1-'.'|-;;i|‘iH-.'<-. th # HOME AL GROUPS B ALLPROPOSALS 9, Toows  TrekashiNawalk =
uotepad Test Group
Edit Group

Comparny Informaticn

Quotepad Test Group

Woadbury 1TaT Woodbury NY Massau
SIC Code:
(219" genera ivestock, ec LimelightHealtt A HOME A% GROUPS B ALLPROPOSALS %\ ToOLs ' axashNawal —

Quotepad Test Group

UPLOAD A NEW CENSUS ADD AN EMPLOYEE
o [ e e
View Employees View Dependents  Total EEx 1 | Elgible EEx: 1| Out-of-State EEs. 0 Basic I Job/Other lcu—.-_c)mrl Current Volumes I Contact Info

v Pricaiceh Marwaie 05031989 b1 M e N7

Employee = Child w  Employes = Child w Employes = Child - 1000
. Spouse First Name1 Spouse Last Name1 082772016 1] F » 1IO7 Covered Spouse v Cowersd Spouse » Coversd Spouse - x
. Child 1 First Nameé1 Child 1 Last Name1 09102014 2 M e N7 ComradDependent v CowredDependent +» CowredDependent x

P
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Simple Side-by-Side Medical Plan
Comparison from QuotePad

Simple Side-by-Side Medical Plan Comparison

' UnitedHealtheare

' UnitedHealtheare

' UnitedHealtheare

Quote Mame: Medical Quote

' UnitedHealtheare

BEMEFITS Signature Siver S0-75/40%/Z250ded Signature Gold 30-50/30%/ 1000dsd Select Plus State Gold 25/20% Hon-Differential PPO Sliver 2250/ 30%

o Provider Metwark {Full) Signatsre Value {Full) Signature Value [Full) Select Plus [Full) Mon-Differential

0 Deductitie Single £2.350 £1.000 0 $2.350

i - — £4.500 £2.000 0 $4.500

fill  OORMaxSirgle £7.350 5500 4,000 £7.350

::{- IO M Eamilly $14.700 $11.000 £12000 £14,700

a Corinsurance 0%, 30%. flny 30%.

! Doctor Visits Spedialist Visits 280 [ded walved] /875 [ded wabved) £330 [ded wahved] /850 [ded wabved) £28 /455 0% after ded /£ 30% after ded

i:t; Emergency Room Wisit A0 after ded 0% after ded 308 0% after ded
Fix Deductibile [Mon-Generic] £200 40 0 200
Prescriptions{fTier 172304 | o [Fox Dedwakvec)/ 50 after Rx Died / $100 after $15, 535/ $70/ 25%: $250 max §15/ 555/ 575/ 20%; $250 man $20 fox Ded waived) / $30 after Rx Ded /$100 after

EBix Ded / 25% after Bx Ded; $250 max

Eix Ded /285 after Bix Ded; $250 max

COST 3EEz | 0 DEPE| 3 Tatal 0Bz | ODEPE| O Tatal O EEs | O DEPs| O Tatal 0Bz | ODERPE| OTatal
(i) Employee Monthly Premium §253 a [ a
;._._‘,- Employer Monthly Premium 757 a o a
(77 Tatal Monthly Premium $1.00% a o a

(T} TETAL MONTHLY CO%T $1,009
TOTAL EMPLOYEE COST $252
(i) TOTALEMPLOVER COST $757

1~
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Effective Dabi= 01002018 | Prediam Contribution: EE 758 |SPo0% | OH: 0K |SP=CH: 0K | Contribution Target Plas: Mest | DEP Rollwer: Mo
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Simple Side-by-Side Medical Plan
Comparison from QuotePad

Quote Name: Medical Quote

Simple Side-by-Side Medical Plan Comparison

- éﬁ!; e o I UnitedHealtheare | UnitedHealtheare Lo
BEMNEFITS O ooy S30/35% | Gold B0 HMO 0/25 + Child Dental | Full Network HMO Silver $40 B Select Plus Gold 25/1500/20% | Full Network HMO Gold $30
O provder Network (Fulf Kabser Permancnte (Full Kaiser Permanente (Full) Full Networi MO {Fulf Setect Plus {F il Setect s Fu) Full Network HMO
O oesctivie singe $22% 0 o $2000 $1.500 s
o Deductibyle Family 54,500 $0 See Benefit Brochure $4,000 $3.000 $0
f3)  OOP Max Single 57,000 54000 $7.200 $7000 $4,000 $5.000
{4) OOP Max Familly $14.000 $12000 e Beneft Brochure $14.000 $12000 $10.000
Co-lraurance 5% (-1 50% 0% 0% 0%
i Dochor Wisits / Specialing Wity mﬁd:ﬁ;::{ﬁ.‘m $15/555 $40/ 550 mwm;r’sm szs[ﬁm"mtﬂ $30/550
& Emergency Room vinit 25% atter ded sa25 so% $350 ded waived) $150 (804 waived) $300
v Rx Deductible (Mon-Generic) 0 50 $250 £125 50 0
Dl i # 50% after
b4 Prescriptions (Rx Teer 17273/ 4) $15/530/ $30/ 20%: $250 man | $15 /$55/ 555/ 20%; $250 max [:‘a;‘nﬁ;;ﬁﬂmmﬁrh D:?;b:;::l'[::é::??l:'::&f $15/$35/ 570/ 25%:; $250 max | $15/550/ $70F30%:; $250 max
s / S0 after Rx Ded: P Deck: $250 ma:
$250 mas
COST 3EE3 |0 DEPs] 3 Total 3EES| ODERS] 3 Total 3EE3 | ODEPs! 3 Totsl 3EEs | ODEPS!3 Totsl 3EE3 | ODEPY 3 Total 3EEs | 0 DEPs| 3 Total
(1) TOTALMONTHLY COST $977 $1,102 $1,183 $1,234 $1,303 $1,339
=) TOTALEMPLOVEECOST $244 $275 $296 $309 $326 $335
() TOTALEMPLOYERCOST $733 $826 $887 $926 $977 $1,004
e |oee | o | e2 |oee | vorm | e |0 | o | e |oep | o | e |oer | ot | e | oer | Tomm
Kobe Bean (9120473 2y EE-1) 5310 - $310 £34% == £349 5375 = 5375 5391 = L5 $413 = 3413 S424 424
Jeanie Buss [FO04 L2y EE:1) S274 - sama $307 - 09 $332 - $32 $347 - §347 356 - 5358 $378 376
Georpe Pilinka (302 10/46yo/EE1) 3393 ;w3 | saas saas | sare sare | sans e | ss24 ss2¢ | ssm 5538

/"‘:"\
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Effective Date: OLAOL20ME | Premium Contribution: EE: 755 | SP: 0% | CHe 0% | SP+CHE0% | Conmtribution Target Plaec Mone | DEP Rollover: Mo

Hillcrest Business Systems

15



Employee Decision Support:
Medical Plan Options from QuotePad

HI KOBE BEAM!

Wieasr Plan Starts: 0L0A/2018
Payrsll Deductios: Moshly

@ MEDICAL $80

I UnitedHealtheare

nature Silver

231995

$92

I UnitedHealthcare

£369.79

EMPLOYEE DECISIOM SUPPORT: MEDICAL PLAN OPTIOMS

Vo Ersployer i Contiibutisg: EE: 753 | 5P 0% | OH: 0% | SP+CH: 0%
CinrtriBustion Targer Plar: Mone
EE R b Dependénts: No

$116 $157

' UnitedHealtheare I UnitedHealtheare

$463.56

Total Premium 231995

tAfier Emyloyer C

£369.79%

F483 56

our Benefit Highlights
Deductible Single

32,250

41,000 0 $2.250
Deductible Famiky 54,500 32,000 10 34,500
DOP Max Single 47,350 $5.200 6,000 $7.350
OOF Max Farnily 514,700 $11.000 $12.000 $14,700
Cio-Insurance A0% 3% 208 3%
Doctor Wisit 150 {ded waived) £30 [ded waived] £25 3045 after ded
Rx Tier 1 £25 (Rx Ded walved) 315 $15 S20 (Fx Ded walved)
Rx Tier 2 350 after Rx Ded 335 £55 450 after Rx Ded

CHECK THE PLAN YOU WANT ARND WHO TO: ERiOuL

r

If enrolling at least orve member of your household....

-

STEP 1 - Check the box next to each member of your household youwould like to cover.

STEP 2 - Check the bax at the bottom of the plan you want to enroll in

STEP 3 - Sign and date this page and turn it into your employer.

Sigrature

If waiving all members of your househald..

-

STEP 1 - Check the box below. Leave all other checkboxes

blank

STEP 2 - Sign and date this page and turn it inte your employer.

I AMWAIVIMNG MEDICAL COVERAGE r
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Medical Quote Overview from QuotePad

Medical Quote Overview

$757

Total Monthiy

$1,009

Employes
$252
Census Plans Contributions
Employee Only 3 United Healthcare Signature Silver 50- (3EEs) For Employee 75%
Employee & Spouse 0 75/40%/2250ded For Spouse 0%
Employee & Child{ren) 0 United Healthcare Non-Differential PPO (O EEs) For Child(ren) 0%
Employee & Family 0 Sliver 2250/30% For Family 0%
United Healthcare Select Plus State Gold (O EEs)
Total Employees 3 25/20% Target Plan: MNone
Total Dependents 0 United Healthcare Signature Gold 30- (OEEs) Dependent No
Total Caverad Lives a 50/30%/1000ded Rollover:
Waiving Employees 0
Waiving Dependents 0
Total Walving 0
N
/— - \
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Cost Comparison from QuotePad

Cost Comparison [é Plans]
Medical Quote

Premium Contributhon: EE: 75% | 5P: 0% | CH: 0% | SP+CH: 0%
Census: EE: 3| DEP: O | Liwes: 3
Effective Date: 00012018

KaiserPermanente Gold B0 HRA HMO

" |
2250135 4 Child Dantal £4.500 a3 §733 §244 $977
KaiserPermanente Gold B0 HMO Q25 +

I 00 | :

Cnid Dental $0/50 a3 4826 §275  $1,102
50/ 5ee

HealthMet Full Metwork HMO Silver $40 genefic I a3 1887 $294 31183
Brochure
United Healthcare Select Plus State Silver $2,000/

I 000000000 ,
4S000/20% 4,000 3 $926 $30%  $12M
United Healthcare Select Plus Gold $1,500/

I 00000 ,
2571 500/20%. £3.000 33 $977 §326  $1,303
Healthhéet Full Metwork HMO Gold $30 soss0 (=, 33 $1004  $335  $1.339

F
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Questions?

sales@benefitsguide.com

i~
Benefi tsGuude

salesforce partner

646-461-3000
www.benefitsguide.com
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