
How To Create 

Hillcrest Business Systems sales@benefitsguide.com or 646-461-3000 

Social Employer Benefit Portals 
This is a basic overview of Social Employer Benefit Portals 
and how to create them using Salesforce Chatter Groups 

For more information contact sales@benefitsguide.com or call 646-461-3000 
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Agenda 

• What is a Social Employer Benefit Portal? 
• What are the Advantages of Creating a Social 

Employer Benefit Portal for your Clients? 
• How To Create a Social Employer Benefit Portal 

with Salesforce Chatter 
• What to include? 
• Who to invite? 
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What is a Social Employer Benefit Portal? 

 
A Social Employer Benefit Portal is a private 

branded social community that is designed for 
you and your clients to share information and 
communicate about their employee benefit 

administration. 
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What are the Advantages of Creating a Social 
Employer Benefit Portal for your Clients? 

• Connect your company with your clients 
• Clients can quickly find the information they are 

looking for and can communicate with your staff 
and other members of the Group as needed. 

• All of the activity from all of your Chatter Group’s 
will roll up to the Feed on your Home page in 
your Agency Management System 

• Receive emails updates on a scheduled basis or 
even upon specific event triggers. 
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What are the Advantages of Creating a Social 
Employer Benefit Portal for your Clients? 

• This will entirely transform your client’s self-
service experience 

• People are comfortable using social media to 
share information and to communicate with 
friends and colleagues 

• Anywhere, Anytime, Any Device 
• Low Cost, High Impact way to improve client 

service, retention and new business sales 
 
 

Hillcrest Business Systems sales@benefitsguide.com or 646-461-3000 5 



Social Employer Benefit Portal 
What to include? 
• Benefit Summaries (SPD’s) 
• Forms needed for plan administration 

– Enrollment Change, Medical Claim, Rx Mail Order, Gym 
Reimbursement 

• Information about value added services 
– Rx Mail Order, Gym Reimbursement 

• Links to provider network lookup tools  
• Open Enrollment information 
• Announcements about benefit changes  
• Your contact information or that of the Account Manager 
• Anything else that your client may find helpful 
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Social Employer Benefit Portal 

Who to Invite? 
 
• Group Benefit Administrators 
• Human Resource Managers 
• Owners / Decision Makers 
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How To Create a Social Employer 
Benefit Portal with Salesforce Chatter 
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You will obviously need a subscription 
to Salesforce or BenefitsGuide  
(which is the Force.com Platform pre-
customized for the insurance vertical) 
and Chatter must be enabled.  Your 
Administrator can do that for you. 

Click on your name 
from the Home Page  
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You can read more about BenefitsGuide: 
The Salesforce Platform Pre-Customized 
for Insurance Brokers, General Agents, 
and Insurance Carriers 

http://www.benefitsguide.com/blog/bid/249898/The-Salesforce-Platform-Now-Pre-Customized-for-Group-Insurance-Agents
http://www.benefitsguide.com/blog/bid/249898/The-Salesforce-Platform-Now-Pre-Customized-for-Group-Insurance-Agents
http://www.benefitsguide.com/blog/bid/249898/The-Salesforce-Platform-Now-Pre-Customized-for-Group-Insurance-Agents


How To Create a Social Employer 
Benefit Portal with Salesforce Chatter 

Hillcrest Business Systems sales@benefitsguide.com or 646-461-3000 

Then click the link to Chatter 
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How To Create a Social Employer 
Benefit Portal with Salesforce Chatter 
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Click Groups and then New Group 
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How To Create a Social Employer 
Benefit Portal with Salesforce Chatter 
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Best Practice: Create a naming 
convention for the Group Name. 
 
 i.e. Group Name + Benefit Portal such 
as “Jeff’s Surf Shop Benefit Portal” 

Enter a complete description of 
the purpose for the Group.  

You will want to select “Don’t 
automatically archive this group.” 

Group Access should be set to 
Private and Allow Customers 
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How To Create a Social Employer 
Benefit Portal with Salesforce Chatter 
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Now that the Group has 
been created, you will need 
to customize it by adding all 
of the relevant information. 

Begin by adding a logo 
image for this Group, 
select Add Photo 

Note: Click “Help for this Page” 
anytime for detailed instruction 
specific to the page that you 
are on when you click the link. 
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How To Create a Social Employer 
Benefit Portal with Salesforce Chatter 
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To create a Social Benefit Portal Share with this Group: 
• Benefit Summaries (SPD’s) 
• Forms needed for plan administration 
• Information about value added services 
• Links to provider network lookup tools  
• Open Enrollment information 
• Announcements about benefit changes  
• Your contact information or that of the Account Manager 
• Anything else that your client may find helpful 

You can upload a file 
from your computer 
of from salesforce 
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How To Create a Social Employer 
Benefit Portal with Salesforce Chatter 
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You can Share a Link, give it a name 
and provide a description 

Note: The Group Files are 
displayed in the Group Feed 
and on the sidebar 

Note: When naming 
files to upload, 
provide the purpose 
of the file at the 
beginning of the 
filename.  This is to 
improve the 
usefulness of the 
links in the sidebar. 
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How To Create a Social Employer 
Benefit Portal with Salesforce Chatter 
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Note: The Shared Link, 
Link Name and Link 
Description appear in 
the Group Feed 

Post an Announcement with an 
Expiration Date so that it is 
automatically removed from 
the Group when it expires. 
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Sample Social Employer Benefit Portal with 
Salesforce Chatter for Bobs Pizza Place 
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Note: The Announcement 
appears in the sidebar and 
in the Group Feed. 

Group Members can Post a 
message to the Group Feed, and 
Comment and Like a Post 

Next, Click Chatter 
Email Settings 
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How To Create a Social Employer 
Benefit Portal with Salesforce Chatter 

Hillcrest Business Systems sales@benefitsguide.com or 646-461-3000 

Note: You can manage 
your Chatter Email 
Settings for all of your 
Chatter Groups here 

Best Practice: Take time to 
understand the options for 
your Chatter Email Settings 
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How To Create a Social Employer 
Benefit Portal with Salesforce Chatter 
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First, Add Members. These 
are BenefitsGuide or 
Salesforce Users who are 
the Account Managers. 

Then, Invite People.  
These are the Group 
Benefit Administrators 
who work for your clien   
They will each get a 
Chatter Free license. 
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How To Create a Social Employer 
Benefit Portal with Salesforce Chatter 
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Simply provide an email 
address and a message 
explaining the invitation to 
join this Social Employer 
Benefit Portal 
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How To Create a Social Employer 
Benefit Portal with Salesforce Chatter 
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The People that you invite to the 
Group will get an email that 
looks something like this. 
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Social Employer Benefit Portals with 
Salesforce Chatter 

• BenefitsGuide is integrated with Salesforce 
Chatter. 

• BenefitsGuide is an insurance agency 
management system that streamlines the 
process of selling and servicing insurance from 
the perspective of the broker, general agent and 
insurance carrier and it is built entirely on the 
salesforce Force.com Platform.    

• For more information call 646-461-3000 or 
email sales@benefitsguide.com. 
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